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December 28th, 2016
12:00 noon
Lunch and Learn Call for KanCare Members and Providers

» Ombudsman Lunch and Learn Conference Call Series®

Information on: Medication Therapy Management (MTM) and

Comprehensive Medication Review (CMR) —Sunflower, Angie Zhou
Facilitated by Kerrie Bacon, KanCare Ombudsman

Sunflower Health Plan partners with local pharmacists participating with Outcomes MTM
to help you get the best results from your medications through Medication Therapy
Management.

1. Comprehensive Medication Review

Ask to visit an Outcomes MTM Pharmacist

List and discuss all medications & why you are taking them

Ask any questions

Pharmacists may make recommendations

Action Plan (to present to your Doctor)

2. Take your Action Plan to your annual Medical Meeting with your Doctor
e Discuss the findings with your Doctor
e Your Doctor may change your Medications based on this information
e Only your Doctor may actually change your medications

Line opened for questions,
Q. Are people on Waivers generally eligible?

A. Not always, it depends on how many chronic conditions exist and the number of
medications.

Next Lunch and Learn January 11", 12:00 noon; United, Care Coordination and
Community Transitions, Speaker, Cynthia Houser.



